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They needed a team of people with speed and accuracy, plus an understanding 
of the fashion, clothing, and style market.  

We had a huge influx of work, 
and it needed to be done very quickly. 
We looked into hiring UK freelancers, but my concern was that this 
type of work doesn’t interest them. I was worried about quality.” 

The Client

The Brief

Our client is an online men’s clothes retailer. They combine online 
sales with personalized style advice and suggestions based on 
your previous purchases, and the kind of clothes that you like and  
dislike.  

As the company began to expand, they made a step change in the 
way they offered their services.  

Our clients wanted to take personalization to the next level – and 
in order to do this, they needed a workforce to tag and categorize 
every item of clothing on the website.  
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The Process

The Result

For our graduates in Bangladesh, this project is exciting. They 
work together as a team and feel responsible for pushing  
forward this disruptive eCommerce website.  

We built a dedicated team based on their knowledge of the  
fashion industry, their attention to detail, and their ability to 
think creatively.  

Our team members work and behave as part of our client’s  
company. Accuracy is vital. They’re aware that what they do has 
a direct correlation with customer experience and, in turn, our 
client’s brand reputation. 

The company is continuing to grow and last year experi-
enced a major influx in demand. Our client came over to 
Bangladesh in order to meet the team and to train additional 
team members.    
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...willingness to be flexible, and 
how they’ve really got to grips 
with that way of thinking.”  

...what struck me most was

how dedicated 
they were.

The work is rules-based, but not everything fits into a rule. 
It requires flexible thinking.  

What I’ve loved about working with the Quantanite’s team 
over the years is their...”  

This dedication had translated into the quality of their 
work, but the visit helped solidify the relationship. There 
was an even greater level of understanding between us.” 

I’d worked with the Quantanite team, and knew their 
names - but meeting them and seeing them work, 
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Quantanite is 
very attentive.
They want to do well and are constantly pushing 
themselves. They’re really in tune with the way we 
want them to approach the work, and that’s really  
impressive to see.” 


